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The Coronavirus (COVID-19) pandemic is affecting more than 210 countries and has 
claimed over 260,000 lives worldwide. The pandemic has had a huge impact on people with 

disabilities and on CBM’s programmes and partners in the world’s poorest places. This 
update gives an overview of the situation and some examples of how CBM is using our 
expertise in disability inclusion and inclusive emergency response to support our partners 

and protect the most vulnerable.   

Impact on people with disabilities  

At times of crisis, people with disabilities are at greatest risk - often among the worst 
affected and the last to receive help. Some may not hear about the best ways to protect 

themselves, because health messages are not accessible, while others will be unable to 

reach help should they become infected with the virus.  

As people with disabilities are often among the poorest in their communities, they may 
struggle to access essentials to keep themselves safe, like clean water and soap, and be 

unable to afford to stock up on food to cope with lock-down restrictions. Movement 
restrictions to prevent the spread of the virus mean that many support activities have had 
to be scaled back, leaving people without help they rely on. Children with disabilities may be 

particularly affected by school closures as they miss out on specialist support they need. 

Read more in this briefing for the UK Department for International Development, to which 
CBM contributed, on likely impact of the pandemic on people with disabilities in low/middle 
income countries: www.sddirect.org.uk/media/1909/disability-inclusion-helpdesk-query-35-

covid-19-rapid-evidence-review.pdf 

“Fear is engrossed in many of us here. There is the fear of the virus itself 

and the fear of the state of the health system in Zimbabwe… There is 

generally need for improved WASH [water, sanitation and hygiene]… so 

that people with disabilities have access to frequent washing of hands with 

soap, and general hygiene. The issue of social distancing will be detrimental 

as some people with disabilities need assistance for mobility or toileting.”  

- Wilson Ruvere, Executive Director of CBM partner Jairos Jiri in Zimbabwe, 

who provide livelihoods and education support for people with disabilities. 

Impact on CBM partners and projects 

Nearly all of CBM’s projects across Africa and Asia have been severely affected by the 

pandemic. Our partner hospitals have been urgently equipping health workers with 
protective equipment, to protect them and patients, but have been struggling to access 

basic essentials like hand sanitiser or face masks.  

http://www.sddirect.org.uk/media/1909/disability-inclusion-helpdesk-query-35-covid-19-rapid-evidence-review.pdf
http://www.sddirect.org.uk/media/1909/disability-inclusion-helpdesk-query-35-covid-19-rapid-evidence-review.pdf
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Many project activities have had to be put on hold because of lockdown and social distancing 

restrictions, such as mental health peer support groups and awareness raising, eye health 

community outreach camps and Village Savings and Loan Association groups, help people 

living with disabilities to earn a living and be financially independent. 

“We nurses are at the war front, but have no weapons to defend 

ourselves… We have no Personal Protective Equipment 

(PPE), no space allocated for COVID 19 cases, no 

ambulance, no ventilators and limited oxygen tanks… I 

fear many nurses may die of COVID 19 and I fear 

exposing my immediate family members. But I love to 

take care of the sick and I am motivated by my 

patients’ recovery”.  

- Nurse Chimi works at a CBM-supported health centre, Cameroon 

How we’re responding  

Ensuring people with disabilities are not forgotten 

We’re working with our partners to ensure the most vulnerable communities, including 

people with disabilities and their families can still access food and vital supplies during times 

of lockdown.  

In Zimbabwe, where millions of people were already at risk of 

starvation due to natural disaster and economic crisis, our 

emergency response team continues to provide essential food 

aid packages to those in greatest need. In Vietnam, our local 

partner is distributing packs of cooking oil, dry hand sanitizer, 

mouthwash, soap, masks, milk, rice and fish sauce to people 

with disabilities and their families, elderly people who live alone 

and other particularly vulnerable households. Much of our 

response is delivered in partnership with local disabled people’s organisations.  

“CBM and Edmund Rice Ministries provided relief packs for people with 

disabilities. I am a recipient but I also want to 

contribute. When I found out that there is a 

preparation of relief packs, I decided to join right 

away. In my own small way, I want to contribute 

to the community. I am happy that during that 

day, we helped more than a hundred people in our 

village.”  

- Rhoman, volunteer in the Philippines 
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Making health messages accessible  

We’re helping ensure that vital health messages about how to stay safe are accessible to all. 

For example, In Nigeria, we’re working with disabled people’s 
organisations and media organisations to provide sign-language 
interpretation for vital health messages and updates, so people with 

hearing impairment can keep themselves safe. 

In Indonesia, we’re supporting the Government to include Disabled 

People’s Organisations in disaster response meetings, to raise 
awareness of the barriers facing people living with disabilities and 

ensure all information produced and policies issued are inclusive. 

 “What we need is information which educate us instead of 

makes us afraid. Like how we are blind people having 

physical guide from personal assistant since we are now 

asked to apply physical distancing.”  

- Rizky, Indonesia 

In Tanzania, we’ve started an inclusive awareness campaign with our partner, Tanzania’s 

Federation of Disabled People’s organisations (SHIVYAWATA). We’ve been supporting 

Shivyawata to speak out on national radio about how to include people living with disabilities 

in the response to Covid-19.  

Protecting our partner health and community outreach workers  

Thanks to CBM supporters, we train and equip thousands of health workers every year in 
the world’s poorest places, and work with health authorities and other partners to 

strengthen health systems. These doctors, nurses, community health volunteers and others 
are now at the frontline of protecting their communities from coronavirus.  

In Uganda, we’re providing face masks, soap and hand 

sanitiser for health and community workers to protect those 

working on the frontline and their patients. We’re also 

providing additional support to ensure health staff can continue 

their work as much as possible. 

 

In Indonesia, CBM is supporting local hospitals so that they are 
inclusive, including developing online health services and 
counselling, supplying hygiene kits for people living with 

disabilities and those at risk and PPE and online training for health workers. 

“Our challenge is the high risk of exposure to eye healthcare 

professionals – if the infection spreads, our capacity to 

deliver services will be reduced. Already the number of 

patients has reduced considerably.”                                                                                       

- Dr William Makupa, from CBM partner eye hospital KCMC, 

Tanzania 
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Supporting mental health and wellbeing 

At this uncertain and difficult time, people’s mental wellbeing is more important than ever. 
We’re working with our partners to support people living with mental health conditions and 

their families, including adapting existing mental health programmes to the new situation. 

In Nepal, we’re providing online counselling to ensure inclusive mental health and 
psychosocial services are available and we’re working with 
Disabled People’s Organisations to ensure the government 

are including people living with disabilities in their Covid-19 

response.  

Together with Time to Change Global and 
BasicNeedsBasicRights Kenya, we’re delivering online 

training for our mental health Champions in Kenya, all with 
lived experience of mental health conditions, to help them 

raise awareness and challenge stigma in their communities. 

In Malawi, we’re supporting peer support groups to create a Buddy System where 

individuals ‘buddy up’ either by phone or in person (socially distanced) to provide consistent 
and regular mental health support. We’re also producing and printing posters and leaflets to 

distribute to peer support groups and to display at the District Mental Health Clinics which 

are still open – with specific mental health psychosocial advice for Covid-19. 

Sharing expertise and advocacy 

CBM is regularly asked to train and support other humanitarian organisations, helping 

ensure that the support they deliver reaches people with disabilities and other marginalised 
people and this work is continuing in the light of Covid19, through consultancy, advice 

publications and online tools. Recent articles on inclusion and the pandemic include: 

 A disability rights perspective on COVID-19 and the SDGs  

 Making gender a key focus of inclusive WASH practices and facilities 

CBM’s Humanitarian Hands on Tool (HHOT) is a ground-breaking mobile app giving step-by-
step guidance to humanitarian responders about how to include people with disabilities in 
their work. We’re currently adapting the app to include guidance on Covid19 prevention 

measures, including translation into Spanish and Bahasa. We’re also working with partners 
like the International Disability Alliance and World Blind Union to ensure that the voices of 

people with disabilities are heard during this crisis, so the issues facing them are addressed.  

Emergency Coronavirus appeal 

Following much prayerful consideration, we decided to pause our See the Way UK Aid Match 

appeal on 9th April to focus our efforts on reaching out to the most vulnerable people 

affected by the coronavirus crisis. We will relaunch See the Way later this year for 5 weeks 

and the UK government will once again match donations to the appeal during this time 

through UK Aid Match. 

 

On 10th April we launched our Coronavirus emergency appeal to fund our response to enable 

us to support partners and protect people with disabilities during the pandemic. Now more 

than ever we need to rally for those most at risk. CBM is still actively working with our 

teams and partners worldwide to provide vital support through this crisis. 

 

Read more about our Coronavirus emergency appeal: www.cbmuk.org.uk/Covid19 

You can also read and share the latest updates on our Facebook page or Twitter.  

Together, we can make sure no one is left behind during this crisis. 

http://sdg.iisd.org/commentary/guest-articles/will-the-sdgs-still-be-relevant-after-the-pandemic/
https://www.cbm.org.au/stories/making-gender-a-key-focus-of-inclusive-wash-practices-and-facilities/
http://www.cbmuk.org.uk/Covid19
https://www.facebook.com/CBMUK.ORG/
http://www.twitter.com/cbmuk

